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1. [bookmark: lt_pId008]IMPORTANT

The Québec Association of Environmental Auditing grants two titles in the field of environmental auditing:

· Certified Environmental Auditor (CEA), and

· Junior Certified Environmental Auditor (Jr. CEA).

This document provides a description of the certification criteria applicable to the title of CEA®. A physical person who meets all the certification criteria and successfully completes all the steps in the certification process is granted the title without having to first obtain the mandatory Jr. CESA® certification.

The QAEA also offers Junior Environmental Auditor certification to those who wish to specialize in compliance auditing soon after finishing their studies, but do not yet meet certification criteria to be granted the title of CEA®. A person with Jr. CEA® certification has licensure to practise, and through mentorship, can reduce the time required to obtain full certification. 

[bookmark: lt_pId011]The specific criteria and process for Jr. CEA® certification are published in a separate document that can be consulted via the QAEA website. The present document solely addresses the certification criteria applicable to the title of Jr. CEA®.


IMPORTANT: QAEA certification does not lead to the exclusive practice of environmental site assessment. However, this certification meets the needs of the market in terms of qualification, experience, regulatory compliance, public safety and the promotion of good practices. Such certifications, including wide-scale distribution of the environmental auditors’ directory, help guide the market. 



2. [bookmark: lt_pId015][bookmark: lt_pId019]PURPOSE AND SCOPE OF THIS DOCUMENT

[bookmark: lt_pId016]This document contains the criteria used by the Québec Association of Environmental Auditing (QAEA) in its certification process[footnoteRef:1] to determine: [1:  The certification process is led by the Certification Committee which reports directly to the QAEA Board of Directors. ] 


· [bookmark: lt_pId017]Whether a person may obtain the title of Certified Environmental Auditor (CEA®), and

· [bookmark: lt_pId018]Whether a CEA® may submit an application to obtain full certification at the end of their mentorship whose duration may vary according to the Junior Auditor’s individual profile and experience.

3.	CESA® COMPETENCIES

The CEA® title granted by the QAEA confirms that its holder has, over the course of a rigorous certification process[footnoteRef:2] demonstrated the skills required to:  [2:  The QAEA certification process, maintenance and triennial renewal is in compliance with the updated version of ISO/IEC 17024, which contains principles and requirements for a body certifying persons against specific requirements, and includes the development and maintenance of a certification scheme for persons and accredited by the Standards Council of Canada. A person holding the title of CESA® may have their certification recognized anywhere the Standards Council of Canada’s accreditation program is recognized] 


· Complete environmental site assessments; 
· Direct and oversee environmental site assessments;
· Sign reports.

The field of application for environmental auditing is defined in Appendix A. 

Standards generally recognized and used by CESA®s are presented in Appendix B. 


4. CERTIFICATION CRITERIA
			CERTIFICATION
CRITERIACertification criteria determine whether an applicant has the education, training and professional experience required to be considered for CESA® certification. To be granted this title, the applicant must then be successful at every step of the process described in section 5.1.
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Figure 1	Certification Application Diagram

For a candidate to be accepted for CEA® certification, the applicant must prove that they meet the certification criteria presented in the table below based on the profile that best describes their situation. 


Table 1 	CESA® Certification Criteria 
	Certification Criteria
	Profile A
	Profile B

	· Undergraduate degree in a field or area of study that is relevant to the environmental auditing field[footnoteRef:3]  [3:  The applicant who has obtained their academic training in an institution outside Canada must present a file for a Comparative evaluation of studies done outside Quebec provided by the ministry of Immigration, Diversity et Inclusion du Québec, until the said applicant is already part of a Professional Order recognized by Quebec. Refer to website: http://www.immigration-quebec.gouv.qc.ca/en/working-quebec/comparative-evaluation/index.html  Voir mon commentaire dans le document pour le VEA junior.
4 The successful completion of the 2nd cycle of the microprogram in environmental auditing at the Université de Sherbrooke provides for a 1 year of experience equivalency. However, a minimum of 4 years of appropriate work experience is required regardless of the applicant’s profile.] 

	Undergraduate degree
	Undergraduate degree

Graduate degree

	· Training in the field of environmental site assessment
	Refer to Appendix C

	· Professional experience in the field of environment[footnoteRef:4] [4: 5 Evaluation days are days that are dedicated to one or several of the following activities: supervision, management, preparation, execution, research and writing of the site’s Environmental audit report.] 

	5 years
	4 years

	· Professional experience in the field of environmental site assessment involving a variety of issues[footnoteRef:5]  [5: ] 

	Completed 16 Phase I projects equivalent to a minimum of 60 days
Completed 8 Phase II equivalent to a minimum of 40 days





5. INITIAL CERTIFICATION PROCESS

5.1 	STEPS INVOLVED IN THE PROCESS

The applicant must follow every step in the process to obtain an initial certification of CEA® from QAEA which are illustrated below. The process is described in detail in the certification application form. 

The physical person must apply for certification by filling out the QAEA form and paying all applicable fees. They must indicate how they meet the certification criteria.Physical person

The physical person then becomes a certification applicant. 1. Certification application and payment of fees.


.
Applicant





The Committee ensures that the application is complete and showsthat the applicant meets the certification criteria. If so, the applicant becomes a certification candidate. 2. Application   analysis 


During this step, the Committee also evaluates the application in terms of organization and quality of written communication. 
Applicant



						Every applicant must then:3. Exam

* Undergo a short telephone interview to evaluate their verbal communication skills
* Write a 90-minute exam that will evaluate the person’s technical skills. 
Figure 2 Steps of the Certification Process


5.2 	Yearly Certification Process

The yearly certification process requires different steps be conducted by the QAEA as illustrated below. The certification application form details the various steps to be taken by the applicant. 

Table 1		Key Steps in the Yearly Certification Process
Steps
Exams are corrected 
Results are compiled
Results are approved and
conveyed to applicants
Deadline is posted and forms 
are available on AQVE.com
Period to submit certification 
applications
Applications are analysed
Telephone interviews
Written exams
Sept.
March
April
May
June
July
August


5.3		Length of Initial Certification and Renewal

Initial certification is for a period of 3 years and 4 months, starting September 1st of the year it was granted. Furthermore, certification includes an annual maintenance process. The title holder must then renew their certification every 3 years and comply with the annual maintenance process. 


6.	ANNUAL MAINTENANCE AND TRIENNIAL RENEWAL PROCESS

To maintain the title of CEA®, the title holder must comply with annual and triennial obligations. As described in the chart below, these obligations include the annual membership fee, the completion of professional activities and continued training. 

The QAEA process involves a Certification Inspection Program. An investigator who has been mandated by QAEA is responsible for verifying the veracity of the information provided in the renewal form and collecting, if applicable, any and all supporting documents. Once the inspection is completed, the member’s certification may be withdrawn and the member may be expelled if they did not comply with title maintenance requirements. 

Table 3		Obligations – Annual Maintenance and Triennial Renewal

	
	Annual Maintenance
	Triennial Renewal

	· Membership Fee
	Payment of membership fees based on the fee structure in effect
	Payment of renewal fees based on the fee structure in effect

	· Activity Log
	Member transmits form to QAEA stating the following:
· Professional activities;
· Professional development activities
	After three full years, the member must demonstrate that they have complied with the criteria for renewal by documenting said activities in a form provided by QAEA 

	· Inspection Process
	
	QAEA inspector verifies information provided by the member forms and supporting documentation. 



General Note: Failure to comply with these obligations may lead to the expulsion of the member.

IMPORTANT: Criteria to maintain and renew the title of CEA® may evolve over time to better meet the requirements and standards of the market, the CEA® must remain up-to-date and aware of any such changes by regularly checking the QAEA website and thus modifying their practice accordingly. 



[bookmark: _Toc474082959]7. Maintenance and Renewal Criteria

To meet the criteria for annual maintenance and three-year renewal of certification, CEA®s must, over the three-year period, accumulate a minimum amount of professional activity relevant to CEA® work and a minimum number of hours of professional development.

[bookmark: _GoBack]As indicated in the preceding section, CEA®s must keep a log of their professional work and development activities. These activities do not have to be distributed over each of the three years in the period, but CEA®s should be able to show that they are active on an ongoing basis.
Tablet 2	Maintenance and Renewal Criteria – Practice and Professional Development
	· Professional Activities
	Triennial performance criteria: 
· 240 hours [footnoteRef:6], or  [6:  Professional development activities must be related to the practice of environmental site assessments as defined in this document, or deemed relevant by QAEA.] 

· 6 assessments of 30 days minimum including at least one Phase 1 Environmental Site Assessment. Each phase in an environmental site assessment counts for one assessment. 

	· Professional Development
	Triennial continued training including: 
· 45 hours (if the title holder is a CEA®) 
· 60 hours (if title holder has two certifications, CESA® and CEA®)
Maximum recognition for each category: 
· Attend conferences, colloquiums, seminars: unlimited
· Attend training sessions: unlimited
· Association meetings: maximum recognised is 5 hours
· Organised visits as part of a conference: maximum recognised is 2 hours 
· Participate in committees: maximum recognised is 10 hours
· Public presentations as an author: maximum recognised is 10 hours
· Publication of articles: maximum recognised is 20 hours
· Creation of training material: maximum recognised is 5 hours
· Distribution of training: maximum recognised is 20 hours
· Mentorship of a Jr. CEA®: maximum recognised is 10 hours



APPENDIX A
FIELD OF APPLICATION OF ENVIRONMENTAL AUDITS

Environmental auditing is a multidisciplinary activity. Overall, this activity cannot be accountable to a single profession, although some specific professional acts may be regulated and restricted by law or regulation to certain professionals. 

[bookmark: lt_pId155]It is a systematic auditing process intended to determine if the activities of an organisation or a person comply with generally prescribed criteria stated in national and international standards, codes, guides, management systems, regulations or laws pertaining to the environment. 

Environmental auditing generally includes, but is not limited to the following fields:

· [bookmark: lt_pId156]Verification of environmental compliance ; and 
· Verification of environmental management systems


[bookmark: lt_pId199]APPENDIX B
GENERALLY ACCEPTED STANDARDS
Environmental auditing is regulated by standards, guides and legal requirements related to the practice and objectives of environmental audits. Without being exhaustive or limited, an environmental audit should be conducted according to the most recent version of the following requirements, standards and guides list:

· [bookmark: lt_pId033]All applicable laws and requirements related to the environment;
· CSA Z773-17, Environmental Compliance Auditing;
· ISO 19011:2011, Guidelines for Auditing Management Systems;
· ISO 14001-2004 and ISO 14001-2015, Environmental Management Systems: Use Requirements and Criteria; 
· [bookmark: lt_pId036]ISO/IEC 17000: 2004, Conformity Assessment — Vocabulary and General Principles;
· [bookmark: lt_pId037]ISO 14050:2009, Environmental Management – Vocabulary.

Standards contain the definitions of the different terms and expressions used in the practice of environmental auditing. 

[bookmark: lt_pId044]Depending on the context, country or region where the environmental audit is conducted, many other regulatory standards and requirements may apply to the completion of an audit, but also to the auditor. The auditor must identify, consider and respect the standards and legislation in effect for the site being studied. Identification and understanding of the applicable standards and legal requirements are therefore an important aspect of the environmental auditor’s work.


APPENDIX C
MINIMUM MANDATORY TRAINING

Minimum mandatory training refers to specific training required of Jr. CEA certification applicants. The latter must have successfully undergone these training sessions either through their academic courses or specific training activities given by a professional instructor or organisation or a training organisation recognised by QAEA. Such training activities must, at the very minimum, include the following content to convey the skills required by the practice of environmental auditing in Quebec: 

	Category
	Acquired Skills 
	Minimum Mandatory Content
	Hours

	Phase 1: Environmental Law
Professional Responsibility
	· Know the laws and regulations pertaining to the environment of both Quebec and Canada 
· Identify the legal requirements applicable to a situation such as applicable obligations, authorizations and permits. 
· Understand one’s professional responsibilities. 
	· Environmental law. 
· Environment and regulations pertaining to or with content related to the environment. 
· An approach to laws and regulations applicable to a specific context. 
· Professional responsibilities 
· Case studies
	10

	Phase 2: 
Environmental Management System
	· Understand the organisation and its context
· Identify the risks and opportunities associated with an organisation’s activities
· Develop environmental objectives and an appropriate action plan for the organisation. 
· Identify support elements required to maintain EMS
· Plan operational control activities
· Evaluate the performance of an EMS
	· Process to implement an environmental management system in compliance with ISO 14001
· The context of the organisation and its leadership
· Risks and opportunities
· EMS support elements
· Operational control
· Performance measurement tools
· Continuous improvement process
· Case studies
	10

	Phase 3: 
Verification Process
	· Identify audit needs
· Develop an audit program 
· Plan site audits
· Understand the steps to carry out auditing activities
· Produce an auditing report including a follow-up program. 
	· Audit process and methods in compliance with ISO 19011 and CSA Z773 (audit principles, audit program, roles and responsibilities) 
· Auditors’ skills and abilities
· Plan an audit (preparation activities, audit protocol, audit plan) 
· Carry out auditing activities on a site (opening and closing meetings, site visits, collecting information, interview) 
· Produce an auditing report
· Implement a follow-up program
· Quality Assurance
· Case studies
	20
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